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Welcome to the Children’s Cancer Partners team! While many
organizations offer ‘parts and pieces’ that matter to families battling
childhood cancer, none are as immediate, comprehensive, and continuous
in their support until a child turns 21 years old. We provide transportation,
lodging, and meals away from home for children who are receiving
treatment for cancer and their families. We know that you could have
chosen to spend your time in any number of ways. We are so happy that
you decided to share your time and talents volunteering with us. 

This handbook is designed to answer any questions you may have about
your responsibilities in your volunteering role. Please review in detail, and
reach out to a member of our staff with any questions or concerns. Thank
you for your time, energy, and effort in helping us best serve our families!
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Welcome Volunteer!
A N  I N T R O D U C T I O N  T O  C H I L D R E N ’ S  C A N C E R  P A R T N E R S

Helping Families Across the Carolinas
As an organization, we work to benefit families across North and South
Carolina. We have volunteer opportunities in each of our offices, as well as
on-site for events, fundraisers, and remote volunteering opportunities. We
rely on volunteers in each state to meet the needs of our families. 



Our North Carolina office is in Durham, by appointment only. 

404 Hunt St., Suite 300, MB#4
Durham, NC 27701

South Carolina

North Carolina

Our main office is headquartered in Spartanburg, South Carolina.

900 S. Pine Street, Suite F
Spartanburg, SC 29302

Contact Information
V O L U N T E E R  I N F O R M A T I O N
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Volunteer Contact Information
South Carolina Office: 864-582-0673

North Carolina Office: 919-973-6963

Volunteer Questions: volunteer@childrenscancerpartners.org



Volunteer Roles
W A Y S  T O  G E T  I N V O L V E D

Administrative
Assist with sorting donated blankets  
Assist with general in-office
donations  
Assist with organizational tasks
around the SC/NC offices 
Assist with correspondence/mailings 
Filing paperwork 
Fundraising/Development data entry 
Making Gift in Kind bags 
Sorting Gift in Kind donations in our
SC/NC offices
Creating intake packets for new
families
Social media content creation 
Assist with marketing materials 
Assist with volunteer
communications, organization,
recognition  

Events
South Carolina Holiday Party set
up/break down 
North Carolina Holiday Party set up/
break down 
Volunteering at fundraising events:
Strut, Burger Cook Off, etc.
Holiday Party planning and logistics
Additional ad-hoc event planning,
logistics, set up and break down 

Advancement
Reach out to schools and talk to
them about participating in the Kidz
in Lids program 
Assist with logistics leading up to
fundraising events 
Write donor recognition letters 
Individual/group/company
fundraising initiatives 
Collecting donations for GIK 
Recruiting volunteers, including
group and corporate volunteers 

Family Facing
Family-facing roles at Holiday
Party  
*Off treatment family
correspondence 
Select family facing roles at
additional events throughout the
year  
Dropping off Gift in Kind bags 

Volunteer with us!
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Attendance: Volunteers and supervisors will work together to determine
volunteer hours. If you are unable to serve during your scheduled time, we
ask that you call our office at 864-582-0673. When possible, please give at
least 24 hours of notice if you will not be able to serve your assigned shift. 

Logging Volunteer Hours: Tracking volunteerism is important for us in
securing grants and reporting to donors. Help us keep track of your hours by
signing in and out on the form located in the lobby or at your volunteer site,
or filling out the online hours form. If you volunteer from home, please
send an email with hours served to volunteer@childrenscancerpartners.org. 

Dress code: As representatives of Children’s Cancer Partners of the
Carolinas, volunteers are expected to present a positive image in the
community. Volunteers are to dress appropriately for the conditions and
performance of duties. We ask that volunteers avoid items with political,
drug/alcohol and profanity references. Some roles may have a specific dress
code. 

Health & Safety: We are committed to providing a safe environment for our
staff and volunteers. We ask you not to serve if you have a fever or other
symptoms of Covid-19 or other transmissible illnesses.

Media: You may be approached by the media while serving at a Children’s
Cancer Partners event. Please refer any media inquiries to a Children’s
Cancer Partners staff member. 

Privacy: The privacy and safety of our families and staff is a top priority. We
ask that all volunteers do not use personal devices to take photos or videos
unless asked by a member of our team. We also ask that volunteers refrain
from contacting Children’s Cancer Partners families outside of designated
volunteer hours and roles.
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Policies and Procedures
V O L U N T E E R  I N F O R M A T I O N

mailto:volunteer@childrenscancerpartners.org


Drug-Free Environment: Children’s Cancer Partners of the Carolinas
prohibits the use, sale, dispensing, possession, or manufacturing of illegal
drugs in the workplace and while engaged in Children’s Cancer Partners
activities. The use of tobacco in our office or while serving at a CCP event is
prohibited. 

Equal Opportunity Statement: Children’s Cancer Partners does not and shall
not discriminate based on race, color, religion, gender, gender expression,
age, national origin, disability, marital status, sexual orientation, or military
status in any of its activities or operations. These activities include, but are
not limited to, hiring and firing of staff, selection of volunteers and vendors,
and provision of services. We are committed to providing an inclusive and
welcoming environment for all members of our staff, clients, volunteers,
subcontractors, and vendors.

Harassment Policy: Children’s Cancer Partners of the Carolinas prohibits any
form of unlawful harassment based on race, color, religion, creed, sex, age,
national origin, marital status, sexual orientation, disability, or veteran status
in accordance with applicable laws. With respect to sexual harassment,
Children’s Cancer Partners of the Carolinas strives to foster a work
environment free of unlawful sex discrimination, sexual harassment, or
retaliation. Sexual harassment includes unwelcome and/or unsolicited sexual
advances, requests for sexual favors, and other verbal or physical conduct of
a sexual nature. Any volunteer who believes he/she has been harassed
should immediately notify his/her supervisor or the volunteer coordinator.
All complaints and related information will be investigated and kept
confidential to the fullest extent possible. If you encounter circumstances or
behaviors that concern you for whatever reason, please inform your
volunteer supervisor.

Policies and Procedures
V O L U N T E E R  I N F O R M A T I O N
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Family Facing Roles
S A F E T Y  &  S E C U R I T Y

Individuals interested in a hands-on,
supportive role with our families must
submit to a background check. Children’s
Cancer Partners covers the cost of a one-
time background check, which must be
complete prior to the volunteering start
date. Depending on the results of the
background check, volunteers may be
placed in an alternate volunteering role. 

Background Checks

Privacy and Safety
To best protect the privacy of our
families, we have specific expectations
for any volunteers that interact directly
with families. We expect all volunteers
to treat our families with kindness and
respect. We ask that volunteers do not
contact patients or families outside of
designated volunteer roles.
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THANK YOU FOR YOUR
COMMITMENT TO OUR

MISSION AND OUR
FAMILIES!

Questions: volunteer@childrenscancerpartners.org
Website: www.childrenscancerpartners.org






